
FREE Upgrade to Inspire until Sept 30
Although there are some differences between Personal edition and Professional edition, 
they are actually installed from the same file. When you install the software, you are 
installing Personal edition. Professional edition is unlocked by using a serial number.

In order to download and install ActivInspire, you need to log into Promethean Planet (or register first if not
already a member) and click on the ‘Download ActivInspire’ button from the Promethean Planet home page 
(www.prometheanplanet.com): 

Simply click on the link, fill in the necessary forms, and download 
the ActivInspire files. The option to download the Resource 
Pack appears on the page immediately after the Inspire Software 
download begins. 

Ensure that you save both files rather than running, especially 
the resource pack and ensure that you know where the resource 
pack is saved. If you are on a Windows machine, install the .exe 
file. If on Mac, open the .dmg and run the two .pkg files. Note 
that you must install the driver separately on the Mac.

Open the software. If you have an ActivInspire serial number, 
input it here, read and accept the terms, click OK. If you do not 
have an ActivInspire serial number, ensure that your hardware 
is connected and you should see an Upgrade Now button 
(pictured). 

If this button is not available or says ‘Buy Professional edition’ 
your hardware is not detected; verify that the ActivManager is 
installed and that your hardware is attached to your computer. 

If necessary, feel free to refer to the knowledgebase for 
troubleshooting help (http://www.prometheankb.com) 
or contact the Promethean Asia Pacific technical support:

Ph: 0800 368 474            Fax: 09 415 3394
Email: enquiries@activboardnz.com     Web: www.activboardnz.com

$7,290+GST

$5,595 +GST

$3,795 +GST

Click on one of the these two options...

At the very bottom of this same web-page, there 
is an option to generate a new serial number for 
ActivInspire using your existing Hardware or 
Software serial number. 

0800 448 611 (NZ : 1pm - 9pm)
Calls via land-lines only.


